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Specification

Product Description

The T-Mech Wheelchair Disability Scales are the perfect appliance for use

in doctors surgeries, hospices and care homes. With an easy to use digital
indicator, these scales have a maximum capacity of 250kg and users will
find a comfortable seating position using the arm and foot rests. The castor
wheels make the chair easy to manoeuvre whilst the brakes lock the chair in
place for user safety.

With the ability to weigh in kilograms or pounds, these OIML approved
wheelchair scales are ideal for use in the medical industry.

ltem Contents

1 x Wheelchair Scales and 1 x A12 digital display indicator

Technical Information

Voltage: 220V

Operating temperature: 0 to 40°C
Storage temperature:-25 to 55°C
Relative humidity: < 85%

Product Specifics

Approximate chair dimensions: 98cm W x 64cm D x 95cm H
Weight: 20kg

Capacity: 250kg

Measurements: 100g increments



Specification

Product Features

1) Castor Wheels with Brake
) Digital Display Indicator
) Arm Rest
) Weighing Chair
)

2
3
4
5) Foot Rest




Specification

Product Description

1) Hold: This button holds the weight shown on the display.

2) Function: Holding the function button for 5 seconds or more in
weighing mode will activate the parameter configuration
menu. Holding the button for less than 5 seconds will
activate the counting mode.

3) kg/lb: This button switches the display between kg/Ib.

4) ON/OFF: This button turns the weighing display off.

5) Tare/Zero: This button operates the tare and zero function on the dis
play.
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User Guide

Operation Instructions

1. Automatic zero

When the display is connected to the scale and switched on it will perform
a ‘self-test” and show ‘000000-999999’ on the screen. After the test, the
display will show in weighing mode. If the scale deviates from the automatic
zero point when it is powered on, then the platform may need re-adjusting
or re-calibrating.

2. Manually zero

If the scale platform does not have a load on it and the reading deviates
from zero in weighing mode, the ‘Tare/Zero’ button can be pressed to zero
the scales. When the weight value shows a positive number and the item

is stable on the display, pressing the ‘Tare/Zero’ button will add the weight
value as the tare value and the indicator will show ‘0" with the tare indicator
highlighted.

3. Hold

By pressing the ‘Hold” button in weighing mode the hold indicator will show
and the scale will hold the value on the screen. By pressing the ‘Hold’ button
again the display will release the hold on the screen and the hold indicator
will disappear.

4. KG/LB
When pressing the ‘KG/LB’ button, it will switch between ‘KG” & ‘LB’. The
selected unit of measurement will show on the screen.

Please Note: The Wheelchair Scales are not designed to transport people to
different locations. The wheel feature is present to ease moving the scales
to and from the person intended to be weighed.

Monster Guarantee

If you wish to return a product in perfect working order, we provide a 30 day
returns policy as long as the item is unopened and in a resalable condition.

A 12 month warranty applies to all of our electrical products; we will cover
the cost of labour and parts. Our policy is to try and repair the item before
arranging an exchange or refund.

If for any reason a part is missing please get in touch with us within 7 days
on receipt of your order. You can contact our friendly and helpful Customer
Support Team via email or call. For full terms and conditions contact our
Support Department via the details on the Contact Us page.



User Guide

Configuration Mode

The information below provides details of the configuration mode.

Step | Display Description Button Setting
message
1 When switching the On/Off
unit on, it will perform
a self-test and show
‘000000-999999".
2 To enter into the Function
parameter settings Tare/Zero
press and hold the
‘Function” and ‘Tare/
Zero’ buttons.
3 TX Function = Select | X=0 Constantly on
Hold = Confirm X=1 Switch off after 2
minutes of inactivity
X=2 Switch off after 4
minutes of inactivity
X=3 Switch off after 6
minutes of inactivity
X=4 Switch off after 8
minutes of inactivity
X=5 Switch off after 10
minutes of inactivity
X=6 Switch off after 12
minutes of inactivity
X=7 Switch off after 14
minutes of inactivity
X=8 Switch off after 16
minutes of inactivity
X=9 Switch off after 18
minutes of inactivity
4 CAL Press the function Function
button to return to
weighing mode




User Guide

Calibration Settings

These scales come fully calibrated from the factory. There is no need to
calibrate them. Should the scales need calibrating in future, follow these
instructions. If you face any issues contact our Support department via the
details on the Contact page, who will be happy to guide you through the

calibration process.

Step | Key Controls Display Message Explanation
1 Turn ON
2 Press KG and TARE E1lorEO
together
3 Press TARE CAL followed by
Maximum weight
limit- 200KG
4 KG- changes the Use the HOLD button to move the
weight cursor left and right. Use the KG button
HOLD- moves to the to increase/decrease the weight.
next digits Enter the weight that you are using to
calibrate the scales.
5 TARE CAL 0O
6 TARE CALSP
7 Put the weight that you are using to
calibrate onto the Weighing Chair
8 Turn OFF the scales
and turn ON again
to resume normal
operation




Troubleshooting

Resolution Guide

Please read through the guide below for information regarding the various
error codes displayed on the digital indicator.

Error message Description
ERR 1 The maximum capacity value selected during
calibration is too low.
O-F Overload- the weight placed on the scales is higher
than the maximum capacity.
O-H The item has been placed on the scales before
switching on, therefore the 0 point of calibration is too
high.
O-L The 0 point of the calibration is too low.

P-L The battery power is low and requires charging.




Safety Advice

Safe Working Practice

Please read through the safe working practice to ensure prevention of
injury or damage to the device.

Do not operate or store the digital display near heat sources or in hot
environments. The operating temperature for the scales and display is
between-102C and 502C with a maximum humidity of 85%. Using the scales
outside of these temperatures may lead to damage.

Do not use the machine if the adaptor wire is frayed or damaged.

When the device is not in use ensure that the power plug is removed from
the socket. This will prevent damage to the appliance through power surges.

Do not use the scales in dusty areas as this could lead to damage on the
display unit.

Do not overload the scales. This can cause damage to the equipment and
display.

Ensure that the display is kept away from water sources and ensure that no
liquids are spilled on the display.

Ensure that the display and wires are kept clear from heavy objects. This can
cause damage and prevent the display and wires from working correctly.

Both the scales and the display should be fully sealed when in use. Do not
attempt to remove or adjust any part of the display or scales unless suitably
qualified.

The Wheelchair Scales are not designed to transport people to different
locations. The wheel feature is present to ease moving the scales to and
from the person intended to be weighed.
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Contact Us

Sales Department

For information regarding this device or other products from our Monster
divisions please use the following details below.

Tel: 01347 878888
Email: hello@monstershop.co.uk

Support Department

For queries about this device, warranty, returns or reporting faults please
use the following details below.

Tel: 01347 878887
Email: help@monstershop.co.uk

Website

To view our product range and fantastic offers in the Monster divisions
please visit our website

www.monstershop.co.uk

Address

To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below.

Monster House, Alan Farnaby Way, Sheriff Hutton
Industrial Estate, Sheriff Hutton, York YO60 6PG



MONSTER
bROUP.

Monster Group (UK) is one of the UK’s fastest growing online retailers.
We supply a diverse range of products which offer exceptional value for
money. We strive to provide the best possible customer experience with

free UK delivery across all our products and a Monster Guarantee for 100%
satisfaction.

Our dedicated customer service team will be more than happy to help with
any questions you may have.

Home & Garden
Storage Shelving
Sign & Digital
Retail & Hospitality
Commercial Equipment

Check out all our Monster brands at www.monstershop.co.uk




