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Specification
Product Description

Product Specifics

Monster Guarantee

Technical Information

The electric pizza oven heats to between 50ºC and 350ºC, and has twin 
decks and three separately controlled heating elements, so you can turn 
it to all kinds of exotic food such as garlic bread, ciabatta, naan, lasagne, 
pastries and even - most exotic of them all  - pies.

Because it’s freestanding, the electric pizza oven can be up and running 
immediately and moved around your counter or kitchen. Reinforced steel 
doors give you access to each deck separately, as well as keeping the heat 
in. It looks good too, with a bright red stainless steel exterior which is easy 
to clean, and windows so you can check up on your food without having to 
open the doors and lose a moment’s cooking time. Speaking of which, you 
can set the timer for up to 30 minutes with an alarm to alert you when the 
food is ready.

Capacity:    Grill or Bake up to 16 Inches Diameter
Voltage:     220 -240 Volts
Power:     3 kW
Temperature Range:   0ºC - 350ºC

Number of Oven Compartments:  2
Number of Elements:   3
Timer Range:    Up to 30 Minutes
Dimensions:    56cm x 57cm x 40cm
Pizza Stone Dimensions:  39.5cm x 39.5cm x .9cm

If you wish to return a product in perfect working order, we provide a 30 day returns policy as 
long as the item is unopened and in a resalable condition. 

A 12 month warranty applies to all of our electrical products; we will cover the cost of labour 
and parts. Our policy is to try and repair the item before arranging an exchange or refund. 

If for any reason a part is missing please get in touch with us within 7 days on receipt of your 
order. You can contact our friendly and helpful Customer Support Team via email or call. For full 
terms and conditions contact our Support Department via the details on the Contact Us page.



Specification
Product Features
1) Pizza Oven Door  x 2
2) Pizza Oven Viewing Window x 2
3) Door Handle   x 2 
4) Temperature Indicator Light x 3
5) Temperature Dial  x 3   
6) Timer    x 1
7) Light Switch   x 1
8) ON/OFF Power Switch  x 1
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User Guide
Operation Instructions
1) Ensure all packaging has been removed from the oven.

2) First, the handles will need attaching to the oven doors. This is simply 
done with 2 x bolts per handle. Screw in to attach.

3) Once assembled, plug the oven into a suitable power source. Ensure that 
the surrounding area:
 - is a safe distance from a water source.
 - dry.
 - has suitable ventilation.

4) Switch the power source on.

5) Turn main switch on the oven ON. When ON, the switch will light up. 

6) The oven is heated using 3 elements. Each element has a temperature 
dial. If you want to use BOTH compartments, all 3 dials need to be turned 
to temperature. If you wish to use just the TOP oven, the upper and middle 
temperature dials need setting to temperature. To just use the BOTTOM 
oven, the middle and lower temperature dial need setting.  

7) To heat, using the temperature dial, turn to the desired temperature 
to pre-heat the oven - the indicator light will illuminate. Once reaching 
temperature, the indicator light will turn off. The oven is ready to use. 
Note: If you wish to cook pizzas, make sure the fire stones are placed on the 
shelves during the pre-heating stage.

8) Set the timer to desired cooking time and place in your food to be 
cooked. Once reaching 0 the oven will sound an alarm to let you know your 
food is ready. During the cooking process, if you wish to look at your food, 
simply turn on the light switch and view through the window. You can turn 
this on and off at your own convenience.

9) Once finished, remove food and turn off.

Please Note - The timer must be set in order for the oven to operate.



User Guide
If the oven light bulb has blown, it will need to be changed. Please follow 
these simple steps on how to do this.

Step One:
Please make sure the oven is cold. Do not attempt to change the light bulb 
while the oven is still hot.

Step Two:
Remove the fire stone.

Step Three:
Unscrew the glass cover.

Step Four:
Unscrew the light bulb and replace. Make sure you use an appropriate Oven 
Bulb – Small Edison Screw light bulb. This part can be a little fiddly.

Step Five:
Once changed, replace the glass cover and screw back in place.

Step 6:
Test by switching on.

Step 7:
Replace fire stone, and you are ready to go!

Changing the Oven Light Bulb



Troubleshooting
Please read through the guide below if you have any issues or faults with 
your device. The information covers and resolves the majority of frequently 
asked questions. 

Q: My pizza oven will not heat up.
A: First, please check all switches are ON and the temperature dials are set 
at the correct temperature. If the oven is still not heating up, there may be 
a fault with the wiring. Please call our Customer Support Team and we will 
arrange a time to collect your oven to be fixed by our technician. 

Q: My pizza is only cooking on top or is uneven.
A: You must ensure you are using 2 elements to cook the pizza - one for the 
topping and another for the base to make sure it cooks evenly. If you wish 
to use just the TOP oven, the upper and middle temperature dials need 
setting to temperature. To just use the BOTTOM oven, the middle and lower 
temperature dial need setting.  

Q: When I turn the light switch on, it does not light up.
A: It is possible the bulb has blown. Replace as described in User Guide.

Q: My pizza takes a long time to cook when I place it in the oven.
A: You must ensure you are pre-heating the oven first. When the oven has 
reached the set temperature, the indicator lights will turn off. At this point, 
you can then put your food in the oven to cook.

Q: Do I put the fire stones in with the pizzas or before?
A: Put the fire stones in the oven first and leave in during the pre-heating 
stage. They need to get to temperature with the oven. Please be careful 
when adding the pizza, as the stones will be very hot.

Q: There is a part missing from my order.
A: Call our Customer Support Team (details on the Contact Us page) within 7 
days of receipt and we will sort it all out for you.

Resolution Guide



Safe Working Practice
Please read through the safe working practice to ensure prevention of 
injury or damage to the device.

Do not operate the device in wet areas as the machine will not function 
correctly.

Do not use the machine if the adaptor wire is frayed or damaged. 

When the device is not in use ensure that the power plug is removed from 
the socket. This will prevent damage to the appliance through power surges. 

This appliance can be dangerous if the power cord or wires come into 
contact with water. Attaching a RCD adaptor will instantly cut off the 
electricity supply to the machine to prevent potentially fatal shocks.

Clean this product after every use and unplug the appliance from the wall 
whilst cleaning.

Only operate if a competent adults.

Use oven gloves when adding/removing food. The oven will get very hot.

Cook appropriate foods in the oven. 

Ensure the plug is compatible with the main power supply.

Do not try to exceed 350ºC.

Safety Advice



Contact Us
For information regarding this device or other products from our Monster 
divisions please use the following details below. 

Tel: 01347 878888 
Email: hello@monstershop.co.uk

For queries about this device, warranty, returns or reporting faults please 
use the following details below. 

Tel: 01347 878887 
Email: help@monstershop.co.uk

To view our product range and fantastic offers in the Monster divisions 
please visit our website

www.monstershop.co.uk

To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below. 

Monster House, Alan Farnaby Way, Sheriff Hutton 
Industrial Estate, Sheriff Hutton, York YO60 6PG

Sales Department

Support Department

Website

Address



Check out all our Monster brands at www.monstershop.co.uk

Monster Group (UK) is one of the UK’s fastest growing online retailers. 
We supply a diverse range of products which offer exceptional value for 
money. We strive to provide the best possible customer experience with 

free UK delivery across all our products and a Monster Guarantee for 100% 
satisfaction.

Our dedicated customer service team will be more than happy to help with 
any questions you may have. 

Home & Garden
Storage Shelving

Sign & Digital
Retail & Hospitality

Commercial Equipment


