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Specification

Product Description

KuKoo Chicken Plucker is an easy to use feather removing machine, suitable
for use with birds such as chicken, turkey and duck. The electrical appliance
consists of a stainless steel drum lined with yellow rubber fingers and as
the base of the drum spins around these rub against the poultry removing
the birds’ feathers quickly and efficiently. With an easy to use on/off switch
this plucker can process between five and six birds including chicken,

duck, goose or turkey and takes just 15-30 seconds to de-feather one bird.
The included water pipe rinses the inside of the barrel to drain away the
removed feathers; this will ensure the appliance continues to work at its
optimum efficiency level.

This essential time saving device is ideal for use in the farming industry or in
an abattoir business.

ltem Contents

The KuKoo Poultry Plucking Machine includes a stainless steel barrel with a
diameter of 50cm, 106 rubber fingers, built in water pipe and power cable
with 13A 3 pin plug.

Technical Information

Voltage: 220V/50hz Power Output: 1.5kW
Motor: 2HP Weight: 65kg

Product Specifics

Dimensions: 56cm width x 56cm depth x 86cm height
Capacity: Holds between 5 and 6 medium to large sized poultry.



Specification

Product Features

1) Waste drain chute: Here is where the water and feathers will be drained
out of the machine.

2) Rubber fingers: These rub against the bird to remove the feathers, we
also sell replacements should they break off after excessive use.

3) Stainless steel barrel: Insert the birds into here when the machine is
turned on, be sure to turn the machine off before removing the birds.

4) Water pipe: Here is where to connect a hose pipe or other water supply.
5) ON/OFF switch

6) Spinning disc: This moves the birds around the machine to make sure all
parts of the birds come into contact with the rubber fingers.

O ¢
Monster Guarantee

On purchasing this product from our Monster Chef range you qualify for our
12 month electrical item guarantee. This does not cover the rubber fingers.



User Guide

Operation Instructions

1) Ensure the power switch is in the OFF position and the appliance is
situated on a flat and even surface.

2) Check the adapter and cable to ensure they are in good condition and
they comply with the output voltage required.

3) Using water near electrical appliances can be dangerous, be sure to
connect an RCD between the machine and the power supply. This will
instantly cut off the electricity supply to the machine to prevent potentially
fatal shocks.

4) Turn on the power source and turn the power switch to the ON position.
Check the rotating disc at the bottom of the barrel is running smoothly
without any blockages. If there is anything blocking the disc, make sure to
turn off the power before removing it.

5) Attach your hose pipe and water supply to the water pipe situated on the
outside of the barrel.

6) After slaughter scald the poultry in hot water for five to six minutes, this
will soften the feathers so they can be removed faster.

7) Turn on the appliance and put the poultry into the barrel. After 10
seconds turn on the hose, which should wash away removed feathers from
the bird and any that have gathered around the edge of the barrel.

8) Multiple poultry can be added to the machine and this model can de-
feather 5-6 birds at a time. This will increase the build up of feathers around
the edge of the machine so constant hosing will be required in order to
ensure it works efficiently and removed feathers are drained away from the
birds.

9) Removed feathers and water are drained away from the barrel via the
waste drain chute.

10) Turn off the machine before retrieving any poultry from the barrel.
There may be a few feathers that require hand plucking. The machine
should be cleaned and disinfected after every use.



Troubleshooting

Resolution Guide

Please read through the guide below if you have any issues or faults with
your poultry plucker. The information covers and resolves the majority of
frequently asked questions.

Q: The rotating disc is not working.

A: If the power is on and the disc at the bottom of the barrel stops spinning,
turn off the power and check inside the barrel for any excess feathers

or broken rubber fingers. If the issue continues contact our Support
department using the details provided on the contact page.

Q: The rotating disc has become slow.

A: If the rotating disc has started spinning at a slower speed, turn off

the power switch and remove the cable from the power source. Reach
underneath the machine or carefully tilt it onto its side. Locate the motor
that attaches the drive belt to the three spoke wheel. Above the motor you
will see 4 bolts that hold the motor in place, loosening these bolts will allow
the motor to move from side to side to act as a belt tensioner and tighten
the drive belt. Remember to secure the bolts in place after adjusting. If the
issue continues contact our Support department using the details provided
on the contact page.

Q: The rubber fingers are worn and no longer remove feathers.

A: After a while the rubber fingers can wear away and will stop working as
efficiently. Replacements can be purchased through out Sales department,
using the details provided on the contact page.

Q: The feathers are not being plucked from the bird.

A: Ensure you have soaked the bird in hot water for at least 5 minutes, birds
with thicker feathers may require longer or hotter water. Then make sure
you have the correct machine for the type of poultry you are plucking. The
CPK50 should only be used with poultry such as duck, chicken, goose, turkey
and a maximum of five to six birds at a time. Any smaller birds can be placed
in the CPK30 plucking machine. If the issue continues contact our Support
department using the details provided on the contact page.



Safety Advice

Safe Working Practice

Please read through the safe working practice to ensure prevention of
injury or damage to the device.

Do not operate the device in areas of high temperature or humidity as the
machine may not function correctly.

Do not use the machine if the adaptor wire is frayed or damaged.

When the device is not in use ensure that the power plug is removed from
the socket. This will prevent damage to the appliance through power surges.

This appliance can be dangerous if the power cord or wires come into
contact with water. Attaching a RCD adaptor will instantly cut off the
electricity supply to the machine to prevent potentially fatal shocks.

Clean this product after every use and unplug the appliance from the wall
whilst cleaning.

Please do not insert animals or objects other than poultry into the machine.
This can result in damage to the rubber fingers and spinning disc which will
affect the working order of the appliance.

Please do not insert any live poultry into the machine, animal cruelty is a
criminal offence.

Only use this appliance with whole and intact poultry to avoid damage and
bruising to the flesh of the bird.

This machine can only hold between seven and eight birds, overfilling
the barrel can cause damage to the machine and prevent it from working

correctly. This capacity is dependent upon the size of the poultry, as
different breeds of bird may be smaller or larger than average.
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Contact Us

Sales Department

For information regarding this device or other products from our Monster
divisions please use the following details below.

Tel: 01347 878888
Email: hello@monstershop.co.uk

Support Department

For queries about this device, warranty, returns or reporting faults please
use the following details below.

Tel: 01347 878887
Email: help@monstershop.co.uk

Website

To view our product range and fantastic offers in the Monster divisions
please visit our website

www.monstershop.co.uk

Address

To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below.

Monster House, Alan Farnaby Way, Sheriff Hutton
Industrial Estate, Sheriff Hutton, York YO60 6PG



MONSTER
bROUP.

Monster Group (UK) is one of the UK’s fastest growing online retailers.
We supply a diverse range of products which offer exceptional value for
money. We strive to provide the best possible customer experience with

free UK delivery across all our products and a Monster Guarantee for 100%
satisfaction.

Our dedicated customer service team will be more than happy to help with
any questions you may have.

Home & Garden
Storage Shelving
Sign & Digital
Retail & Hospitality
Commercial Equipment

Check out all our Monster brands at www.monstershop.co.uk




