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Specification

Product Description

As a handy warehouse assistant, this trolley can carry everything you need
on board its heavy duty platform, which stands at 30cm high, making it ideal
for both loading and unloading.

Whether your cargo is small or large this trolley can handle it. With a
platform measuring 100cm wide and 150cm deep this trolley can take wide
and long parcels whilst the heavy duty steel can hold a giant 500kg of evenly
distributed weight.

Standing at 107cm high the handle is the perfect height for pushing or
pulling the platform trolley, whilst the pneumatic tyres help prevent damage
to fragile parcels when wheeling over lumps and bumps.

Product Specifics

Dimensions: 125cm D x 107cm H x 75¢cm W
Loading Capacity: 500 KG

Material: Powder Coated Steel

Steel Thickness: 2.5 mm

Monster Guarantee

If you wish to return a product in perfect working order, we provide a 14 day
returns policy as long as the item is unopened and in a resalable condition.
A 12 month warranty applies to all of our electrical products, we will cover
labour, parts and delivery charges. Our policy is to try and fix the item
before arranging an exchange or refund. For full terms and conditions
contact our Support department via the details on the Contact page.



Specification

Product Features

1) Handle
2) Loading Tray
3) Wheels

User Guide

Assembly Instructions

1) Bolt the wheels onto the loading tray. There are 4 bolts per wheel. The
two wheels beneath the handles move, the two wheels away from the
handle are static.

2) Slot the handle into the two holes.

3) Your platform trolley is ready for use.



Troubleshooting

Resolution Guide

Please read through the guide below if you have any issues or faults with
your device. The information covers and resolves the majority of frequently
asked questions.

Q: There are parts missing from my order.

A: If there appears to be any part missing from your package contact our
Customer Support team via the details on the Contact Us page within 7 days
of receipt.

Q: Does the trolley have brakes?

A: No the platform trolley does not have brakes, You will have to stop it
moving yourself and leave on a flat ground to prevent from moving.

Q: Why do two wheels rotate and the other two do not?
A: Two wheels are static and the other move, this is normal. This helps

stability and control over mobility.

Safety Advice

Safe Working Practice

Take care when transporting.
Keep the platform trolley clean to prolong working life.

Do not use corrosive cleaning equipment when cleaning your platform
trolley as this may erode the paint.

Do not load over the stated weight capacity.

Ensure items are secure on the trolley before moving.




Contact Us

Sales Department

For information regarding this device or other products from our Monster
divisions please use the following details below.

Tel: 01347 878888
Email: hello@monstershop.co.uk

Support Department

For queries about this device, warranty, returns or reporting faults please
use the following details below.

Tel: 01347 878887
Email: help@monstershop.co.uk

Website

To view our product range and fantastic offers in the Monster divisions
please visit our website

www.monstershop.co.uk

Address

To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below.

Monster House, Alan Farnaby Way, Sheriff Hutton
Industrial Estate, Sheriff Hutton, York YO60 6PG



MONSTER
bROUP.

Monster Group (UK) is one of the UK’s fastest growing online retailers.
We supply a diverse range of products which offer exceptional value for
money. We strive to provide the best possible customer experience with

free UK delivery across all our products and a Monster Guarantee for 100%
satisfaction.

Our dedicated customer service team will be more than happy to help with
any questions you may have.

Home & Garden
Storage Shelving
Sign & Digital
Retail & Hospitality
Commercial Equipment

Check out all our Monster brands at www.monstershop.co.uk




