
Cigarette Cabinet

Try Monster - Buy Monster - Be Monster

23987



Specification
Product Description

Monster Guarantee

Item Contents

This cigarette cabinet in white with blue doors is sure to look neat and 
professional behind your shop counter. The display case conforms with 
current UK advertising regulations and, with sliding lockable doors, it’s easy 
to keep it closed and locked to ensure the products are not visible. 

The compact size means it fits perfectly behind your counter, leaving plenty 
of room to display more products and increase profits! The 12V LED lighting 
and 7 adjustable shelves ensure a tidy and well lit display.

Coming pre-assembled means a quick and easy set up. All you have to do is 
secure behind the counter & load with products. It’s as easy as that!

1 x Cigarette Cabinet   
7 x Steel Shelves
8 x Cigarette Packet Holder Shelves  
2 x Front Doors
2 x Door Keys

If you wish to return a product in perfect working order, we provide a 30 day 
returns policy as long as the item is unopened and in a resalable condition. 

A 12 month warranty applies to all of our electrical products; we will cover 
labour, parts and delivery charges. Our policy is to try and repair the item 
before arranging an exchange or refund. 

If for any reason a part is missing please get in touch with us within 7 days 
on receipt of your order. You can contact our friendly and helpful Customer 
Support Team via email or call. For full terms and conditions contact our 
Support Department via the details on the Contact Us page.



Specification

Product Specifics

Technical Information
Voltage: 240V     
Frequency: 50/60Hz
Lamp Voltage: 12V

Dimensions: 1020mm D x 400mm W x 1580mm H
Weight:  55kg

Product Features
1) Door
2) Lock
3) Adjustable Shelf
4) Cigarette Packet Holders

4

3

2

1



User Guide
Assembly Instructions
1) Once unpacked, immediately plug the cable into the back of the cabinet 
and then place in the desired location.
We would recommend 2 people move the item, following Health and Safety 
guidelines, as this is a heavy item. It is also recommended that the cabinet is 
secured to the wall to prevent the cabinet from falling.

2) Unwrap the shelves from their protective wrapping and place to one side.

3) Place 4 brackets into the cabinet at the desired height (starting from the 
bottom) and place the first shelf on top.

4) Repeat step 3 until you reach the top shelf.

5) For the top shelf, ensure the cigarette packet holder is not on the shelf 
below. Put the shelf inside the cabinet, above the desired height, and hold 
there while another person places the brackets. Add the cigarette packet 
holders to the cabinet.

6) Insert the doors. The left hand door should be placed first by lifting into 
the top door rail, then set them into the bottom rail along the runners. 
Repeat with the right hand door.

7) Plug the cabinet into your power supply and switch on. You are now ready 
to load the cabinet with your products.



Troubleshooting
Please read through the guide below if you have any issues or faults with 
your device. The information covers and resolves the majority of frequently 
asked questions. 

Q: There are parts missing from my order.
A: If there appears to be any part missing from your package contact our
Customer Support team via the details on the Contact Us page within 7 days
of receipt.

Q: The LED lights will not turn on.
A: Check all wires and sockets to ensure they are connected properly and 
free from damage and that the power supply is turned on. Should you 
notice any damage, do not plug into your power supply. If there does not 
appear to be any damage and the lights still will not turn on after checking 
your connections, please call our Customer Support department via the 
details on the Contact page.

Q: The cigarette packet holders have disconnected from each other.
A: The packet holders are adjustable to suit any size of product, so this can 
happen. To reattach, simply slide the bottom clip of your divider/spring 
loaded holder onto the bottom rail, or snap into place if needed. 

For all other issues please contact our Customer Support department via 
the details on the Contact page.

Resolution Guide



Safe Working Practice

Safety Advice
Please read through the safe working practice to ensure prevention of 
injury or damage to the device. 

This item is heavy. Do not attempt to lift by yourself. 

To avoid injury, ensure the Cigarette Cabinet is lifted/moved by 2 people.

Never remove or tamper with any of the wires, do not operate this 
equipment if the wires have been damaged.

Ensure the Cigarette Cabinet is placed on a flat and stable surface.

Do not operate the device in areas of high temperature or humidity as the 
machine may not function correctly.

Ensure the cabinet is locked when not in use.

Please comply with all current tobacco regulations in your country.

If the cabinet is raised off the floor, ensure that it is secured to a wall to 
prevent falling.



Contact Us
For information regarding this device or other products from our Monster 
divisions please use the following details below. 

Tel: 01347 878888 
Email: hello@monstershop.co.uk

For queries about this device, warranty, returns or reporting faults please 
use the following details below. 

Tel: 01347 878887 
Email: help@monstershop.co.uk

To view our product range and fantastic offers in the Monster Chef division 
please visit our website

www.monstershop.co.uk

To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below. 

Monster House, Alan Farnaby Way, Sheriff Hutton 
Industrial Estate, Sheriff Hutton, York YO60 6PG

Sales Department

Support Department

Website

Address



Check out all our Monster brands at www.monstershop.co.uk

Monster Group (UK) is one of the UK’s fastest growing online retailers. 
We supply a diverse range of products which offer exceptional value for 
money. We strive to provide the best possible customer experience with 

free UK delivery across all our products and a Monster Guarantee for 100% 
satisfaction.

Our dedicated customer service team will be more than happy to help with 
any questions you may have. 

Home & Garden
Storage Shelving

Sign & Digital
Retail & Hospitality

Commercial Equipment


