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Our Floating Duck House is the perfect solution for your duck keeping woes. 
Floating in the middle of a pond, your ducks will be safe and warm from the 
vast majority of predators, so you have no need to worry!

The design is perfect for maintaining a gorgeous looking garden and your 
ducks will take to it like, well, ducks to water!

Featuring three different entry points, there’ll be no squabbling to get inside 
during rainy weather, and there’s plenty of space on the deck for your ducks 
to lounge during the summer too.

We at Monster Group UK understand this is a new and exciting purchase, 
and although it is tempting to get stuck in please carefully read these 
instructions before you start assembly.

Please refer to and read Safety Advice, Safe Working Practice to ensure 
prevention of injury or damage to the Duck House. 

1 x Door with Separator Holder
2 x Door Panel
1 x Wall with Separator Holder
2 x Wall Panel
6 x Roof Planks
6 x Roof Panels
2 x Floating Platform
2 x Compartment Separators
6 x Platform Sides
1 x Tethering Stake
1 x Decorative Piece and Mount

13 x P1 55mm Screw
19 x P2 45mm Screw
50 x P3 30mm Screw
7 x  P4 25mm Screw
37 x P5 20mm Screw



Specification

Monster Guarantee
If you wish to return a product in perfect working order, we provide a 30 day 
returns policy as long as the item is unopened and in a resalable condition.  

If for any reason a part is missing please get in touch with us within 7 days 
on receipt of your order. You can contact our friendly and helpful Customer 
Support Team via email or call. For full terms and conditions contact our 
Support Department via the details on the Contact Us page.

Product Specifics
Dimensions: 1300mm W x 1125.8mm D x 885mm H
Capacity: 3 Pairs of Ducks
Weight: 20kg
Material: Fir Wood

Product Features
1) Entry Way
2) Deck
3) Separating Panel
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User Guide
Assembly Instructions
If you are planning to paint your Duck House, we would recommend that 
you complete this prior to assembly to ensure an even coat.

We would also recommend that assembly is carried out on a flat and even 
surface.

1) Join all the platform side pieces together using the P3 screws. Ensure that 
the pieces are lined up in a way that the screws will not clash when secured 
through the pilot holes. Once joined these pieces should form a hexagon 
shape.

2) Attach the platform pieces to the top of the platform sides. Secure using 
P2 screws, screwed directly into the pre-drilled pilot holes. 
Although not necessary, for a smoother finish, you can secure the two 
platform pieces together using any screws you may have left over.

3) Join all the door and wall panels together using the P3 screws. The 
pattern should alternate doors and walls. The door and wall pieces which 
have the separator holders should face opposite each other.

4) Attach the Duck House walls to the platform. You should secure this by 
screwing the P2 screws into the pilot holes at the bottom of the doors.

5) Slide the compartment separators into their slots.

6) Attach the roof panels to the duck house using the P1 screws. Ensure that 
the pilot holes on the roof panel line up with the walls of the duck house 
and secure.  Repeat with each panel. 

7) Secure the roof planks. Place the roof planks onto the joins between each 
roof panel with the flat end at the top. Secure using the P5 screws.

8) Attach the decorative piece to the mount using 1 P3 screw. Attach this 
piece to the top of your Duck House using the P4 screws.



To ensure your ducks feel comfortable in their new home, we would not 
recommend any frequent cleaning as this may lead to your ducks rejecting 
their new habitat.

Cleaning once a year should be sufficient for ensuring the duck house 
remains in a usable condition. When cleaning, do not use chemical cleaners. 
Simply remove any dead bedding and replace with fresh, and wipe away any 
dirt that has accumulated.

Once a year the Duck House should also be re-treated to ensure it remains 
waterproof, preventing decay. The timber should be allowed to dry out 
thoroughly before allowing the ducks back inside to minimise exposure to 
fumes. Please check the guidelines on your chosen product for how long it 
will take to dry thoroughly. We also recommend that any products used are 
checked to ensure they are animal friendly.

Your Duck House should not need repairs for a long while after purchase 
due to its sturdy design and materials, however if you do find any damage, 
carry out repairs or replacement immediately to prevent further damage to 
your Duck House.

Maintenance
User Guide



Troubleshooting
Please read through the guide below if you have any issues or faults with 
your device. The information covers and resolves the majority of frequently 
asked questions. 

Q: There are parts missing from my order.
A: If there appears to be any part missing from your package contact our
Customer Support team via the details on the Contact Us page within 7 days 
of receipt.

Q: My ducks aren’t using the Duck House. 
A: Ducks will be wary of any new habitation provided for them. The easiest 
way to warm your tame ducks to the house is to place the Duck House 
within their current habitation for a couple of days before placing on the 
water. During this time, occasionally place their food within the Duck House 
to encourage them to enter it. This way, they will be more inclined to use 
it once it is on the water. For wild ducks, simply ensure their is appropriate 
bedding inside and allow them time to become acclimatised to the new 
house.

For all other issues please contact our Customer Support department via 
the details on the Contact page.

Resolution Guide



Safe Working Practice

Safety Advice
Please read through the safe working practice to ensure prevention of 
injury or damage to the device. 

Personal Protective Equipment (PPE) must be worn when sanding or using 
any power tools.

If using a drill, ensure appropriate eye protection is worn.

Ensure that your Duck House has been thoroughly aired and dried after 
treatment of any kind before allowing your ducks to use it.

Do not treat with any substance which is harmful to animals.



Contact Us
For information regarding this device or other products from our Monster 
divisions please use the following details below. 

Tel: 01347 878888 
Email: hello@monstershop.co.uk

For queries about this device, warranty, returns or reporting faults please 
use the following details below. 

Tel: 01347 878887 
Email: help@monstershop.co.uk

To view our product range and fantastic offers in the Monster Chef division 
please visit our website

www.monstershop.co.uk

To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below. 

Monster House, Alan Farnaby Way, Sheriff Hutton 
Industrial Estate, Sheriff Hutton, York YO60 6PG

Sales Department

Support Department

Website

Address



Check out all our Monster brands at www.monstershop.co.uk

Monster Group (UK) is one of the UK’s fastest growing online retailers. 
We supply a diverse range of products which offer exceptional value for 
money. We strive to provide the best possible customer experience with 

free UK delivery across all our products and a Monster Guarantee for 100% 
satisfaction.

Our dedicated customer service team will be more than happy to help with 
any questions you may have. 

Home & Garden
Storage Shelving

Sign & Digital
Retail & Hospitality

Commercial Equipment


