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Specification
Product Description
Thank you for purchasing this KuKoo Sugar Cane Press. 

Sometimes, guests need a refreshing pick-me-up with some real 
authenticity; a sweet treat to help them relax. A simple pump drinks 
dispenser just won’t do the trick -- enter the KuKoo Sugar Cane Press!

 It is ideal for catering and celebration events and on the move mobile 
vending units, or permanent commercial businesses such as cafés, snack 
shops, refreshment vendors, hotels, and more.

Its simple and effective design gives it a unique blend of maximum hygiene 
and cleanliness, and a quick and efficient service. In no time at all, you’ll be 
making fresh, authentic and delicious sugar cane juice for all to enjoy.

The Sugar Cane Press is robust and is made from food-grade Stainless Steel; 
it’s sturdy and easily-cleaned. Stand out from the crowd with the KuKoo 
Sugar Cane Press now!

We at Monster Group UK understand this is a new and exciting purchase, 
and although it is tempting to get stuck in please carefully read these 
instructions before you start using the machine.

NOTE: The KuKoo Sugar Cane Press is designed to be used by a competent 
person only. It should not be used or stored in direct sunlight, warm 
environments, wet or damp conditions.

Please refer to and read Safety Advice, Safe Working Practice to ensure 
prevention of injury or damage to the device before starting. 



Specification

Monster Guarantee
If you wish to return a product in perfect working order, we provide a 30 day 
returns policy as long as the item is unopened and in a resalable condition. 

A 12 month warranty applies to all of our electrical products; we will cover 
the cost of labour and parts. Our policy is to try and repair the item before 
arranging an exchange or refund. 

If for any reason a part is missing please get in touch with us within 7 days 
on receipt of your order. You can contact our friendly and helpful Customer 
Support Team via email or call. For full terms and conditions contact our 
Support Department via the details on the Contact Us page.

Product Specifics

Technical Information
Voltage: 220V
Frequency: 50Hz     
Power: 550W   
Capacity: 300-350kg/h  
Motor Belt: A-650 triangular belt   

Dimensions: (L x W x H) 46cm x 36cm x 90cm 
Weight: 56KG
Material: Stainless steel



Specification
Product Features
1) Hand Wheel
2) Sugar Cane Feeder
3) Tap Hole
4) Protective Cover for Gear Wheel
5) Tap
6) Cup Holder Tray
7) ON/OFF Switch
8) Press Rollers
9) Gearbox
10) Motor Belt
11) Motor



Safety Advice
Safe Working Practice
Please read through the safe working practice to ensure prevention of 
injury or damage to the device. 

Personal Protective Equipment (PPE) must be worn by the operator of this 
machine. 

Ensure the working area is well lit, clear and tidy, and keep unauthorised 
personnel at a safe distance.

Do not reach into the press or place any items other than sugar canes into 
the feeder during the pressing process.

Never remove or tamper with any of the wires; do not operate this 
equipment if the wires have been damaged.

Ensure the machine is placed on a solid, flat work surface to avoid vibration 
and decrease noise. Also ensure the operator of this machine is stood on a 
flat surface in order to feed with precision and safety. 

Do not operate the device in areas of high temperature or humidity as the 
machine may not function correctly.

Never operate the machine in wet, damp or low visibility conditions.

Do not pour water on the electrical housing or near the vents.

The machine is designed to take the sugar canes from you. You should never 
attempt to push the canes excessively into the feeder, or attempt to place 
items in to help with the intake. 



User Guide
Operation Instructions
1) As with all electrical devices, ensure the mains power supply and cable 
leading to the machine is not obstructed.

2) Ready the machine by turning the ON/OFF Switch to ON. 

3) In the Cup Holder Tray, place a cup or similar object to catch the sugar 
cane which will be dispensed from the Tap above. 

4) Ensure there is no obstruction around you when preparing to feed the 
sugar cane.

5) Place one sugar cane branch at a time into the feeder and feed firmly and 
continuously. Do not attempt to push the sugar cane in too quickly, as this 
may jam the machine. You will feel the machine take in the sugar cane, so 
continue to feed accordingly. 

7) As you feed the sugar canes into the machine, the sugar cane will be 
pressed and the juice will pour from the tap. Naturally, ensure the container 
is appropriate for the amount of sugar cane juice you wish to press, to avoid 
overflow. 

8) You can adjust the gap between two Press Rollers by using the Hand 
Wheel. For reference; 

 The smaller the gap, the more sugar cane juice per intake. 
 The wider the gap, the less sugar cane juice per intake. 
 
9) Remember that when you feed a sugar cane into the Sugar Cane Feeder, 
it will be pressed and the remains of the sugar cane will emerge at the other 
side of the press, so be sure to take this from the machine when ready.



User Guide
Maintenance
NOTE: Before any maintenance is carried out, ensure the machine is 
unplugged. 

For best and long-lasting results, it is recommended you clean the machine 
after every use. 

From time to time, the gear wheel may require lubrication. This can be 
added when you feel the machine doesn’t run to its maximum performance 
and the intake or pressing of sugar cane slows. As a general rule, it is 
recommended you lubricate the gear wheel several times a year. 

To clean, use clean water. Take note that using cleaning agents on the press 
itself will require thorough rinsing to avoid contaminating the sugar cane 
juice. 

Under no circumstance should you put your hand into the inlet feeder. Nor 
should you place any other material or consumable as this may damage the 
machine. 

If the machine is damaged, do not attempt to make these repairs yourself. 
The repairs should be undertaken by a professional or qualified engineer or 
technician. 



Troubleshooting
Resolution Guide
Please read through the guide below if you have any issues or faults with 
your device. The information covers and resolves the majority of frequently 
asked questions. 

What do I do if...

Q: ... there are parts missing from my order?
A: If there appears to be any part missing from your package contact our
Customer Support team via the details on the Contact Us page within 7 days
of receipt.

Q: ... there is little to no juice coming from the tap? 
A: This is probably due to the width of the gap between the rollers. Check 
the gap and adjust accordingly by turning the Hand Wheel. Remember: the 
smaller the gap, the more juice that will be pressed from the sugar cane. 

Q: ... the inlet feeder isn’t taking any sugar cane/the feeder is blocked?
A: This could be due to feeding too much sugar canes in at the same time. 
For best results, insert one at a time. If the feeder isn’t taking sugar canes at 
all, there are several things which could be causing this:
 - Check that the power is switched on. 
- Use another mains power socket to check it is not the socket. 
- Restart the machine. 
- Lubricate the gear wheel.

For all other issues please contact our Customer Support department via 
the details on the Contact page.



Contact Us
For information regarding this device or other products from our Monster 
divisions please use the following details below. 

Tel: 01347 878888 
Email: hello@monstershop.co.uk

For queries about this device, warranty, returns or reporting faults please 
use the following details below. 

Tel: 01347 878887 
Email: help@monstershop.co.uk

To view our product range and fantastic offers in the Monster Chef division 
please visit our website

www.monstershop.co.uk

To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below. 

Monster House, Alan Farnaby Way, Sheriff Hutton 
Industrial Estate, Sheriff Hutton, York YO60 6PG

Sales Department

Support Department

Website

Address



Check out all our Monster brands at www.monstershop.co.uk

Monster Group (UK) is one of the UK’s fastest growing online retailers. 
We supply a diverse range of products which offer exceptional value for 
money. We strive to provide the best possible customer experience with 

free UK delivery across all our products and a Monster Guarantee for 100% 
satisfaction.

Our dedicated customer service team will be more than happy to help with 
any questions you may have. 

Home & Garden
Storage Shelving

Sign & Digital
Retail & Hospitality

Commercial Equipment


