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Specification
Product Description
Thank you for purchasing this MonsterShop Electric Beauty Massage Chair. 

This elegant and stylish faux leather Electric Beauty Massage Chair is 
designed to suit a vast array of professional environments and industries. 
The sleek design is a perfect addition to hair and beauty salons, cosmetic 
salons, tattoo parlours, barber shops, and dental and doctor’s surgeries, and 
can even be used for home use.

The manual tilting back rest and foot rest allows a fully adjustable chair 
operation, and the removable head cushion in place of a face hole allows 
all manner of medical treatment and massage therapy to be provided with 
ease and maximum client comfort.

The 10cm high-density sponge chair is separated into three sections, 
ensuring the electric height adjuster operates smoothly. The PVC faux 
leather material is easily wiped and long-lasting, while the FREE Massage 
Stones allow you to be up and running promptly.

WARNING: The maximum load capacity of this chair is 150 KG. Do not 
exceed this limit under any circumstances.

We at Monster Group UK understand this is a new and exciting purchase, 
and although it is tempting to get stuck in please carefully read these 
instructions before you start using the machine. 

Please refer to and read Safety Advice, Safe Working Practice to ensure 
prevention of injury or damage to the device before starting. 

Item Contents
1 x MonsterShop Electric Beauty Massage Chair (Cream)
1 x Assembly Pack of Screws
1 x Set of FREE Massage Stones 
1 x Standard UK Plug fitted
1 x EU Adaptor 



Specification

Monster Guarantee
If you wish to return a product in perfect working order, we provide a 30 day 
returns policy as long as the item is unopened and in a resalable condition. 

A 12 month warranty applies to all of our electrical products; we will cover 
the cost of labour and parts. Our policy is to try and repair the item before 
arranging an exchange or refund. 

If for any reason a part is missing please get in touch with us within 7 days 
on receipt of your order. You can contact our friendly and helpful Customer 
Support Team via email or call. For full terms and conditions contact our 
Support Department via the details on the Contact Us page.

Monster Group UK Limited’s liability will be limited to the commercial value 
of the product only.

Technical Information

Product Specifics

Voltage: 220V
Frequency: 50Hz
Power: 75W

Dimensions: (H x W x D) 60-82cm x 73cm x 188cm
Weight: 45 KG
Material: PVC Leather
Cushion depth: 10cm
Capacity: 150 KG (optimum weight max. 100 KG)
Structure: Removable arm support and head cushion, manually adjustable 
foot and head rest, electric motor to adjust height 60cm-82cm



Safety Advice
Safe Working Practice
Please read through the safe working practice to ensure prevention of 
injury or damage to the device. 

Do not use this product for anything other than its intended use. 

If the product begins to produce excess heat, fully turn it off immediately 
and the product to cool for no less than one hour before using again.

Ensure the product is completely turned off and unplugged when not in use. 

Do not leave the product unattended when it is operational.

Do not allow the product to get wet. Do not turn the product on if you have 
wet clothes, hair, or skin. 

Only operate the product on a dry, heatproof, and even surface. 



Specification
Product Features

1: Controller: Allows you to raise and lower the chair electronically.

2: Seat: High-density, 10cm depth sponge for extra comfort.

3: Removable Headrest: Creates a face hole for massages and therapeutic 
practices.

4: Removable Arm Rests: Flexible design dependent on client needs.

5: Motor: Powers the chair’s height adjustment. 
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User Guide
Assembly Parts 

A: 1 x Frame B: 1 x Seat

C: 2 x Armrest D: 1 x Footrest Stabiliser

E: 1 x Backrest Stabiliser F: 4 x Seat Screws

G: 4 x Feet



User Guide
Assembly Instructions

Ensure assembly is undertaken on a 
solid and level surface. 

1) Place the Seat (B) onto the Frame 
(A) and use 4 x Seat Screws (F) to 
attach, as in Image 1. 

2) Connect the Footrest Stabiliser 
(D) to the footrest.

3) Connect the Backrest Stabiliser 
(E) to the backrest. 

4) Carefully place the 4 x Feet 
(G) to the base of the frame. See 
Image 2. 

Your Electric Beauty Massage 
Chair is now operational.

IMAGE 1

IMAGE 2



Troubleshooting
Resolution Guide
Please read through the guide below if you have any issues or faults with 
your device. The information covers and resolves the majority of frequently 
asked questions. 

What do I do if... 

Q: ... there are parts missing from my order?
A: If there appears to be any part missing from your order, contact our 
friendly and helpful Customer Support team via the details on the Contact 
Us page within 7 days of receipt.

Q: ... the motor is not running?
A: Check that the chair is connected to the mains and is switched on. Use 
another mains socket if necessary. If the problem persists, check that you 
have not exceeded the 150KG load limit. 

Q: ... the parts are loose/the chair wobbles?
A: Check that all the screws are tightly screwed. Check that the stabilisers 
are still firm. Check that the four feet are still attached. 

For all other issues please contact our Customer Support department via 
the details on the Contact page.

Maintenance
The Electric Beauty Massage Chair should not need to undergo any general 
maintenance after assembly. 

To protect the material, you should clean the surface regularly. Do not use 
harsh cleaning agents as this will damage the material. 

Use a damp cloth and wipe down after every use. 

It must again be stressed that the maximum load capacity is 150KG. The 
chair should never be overloaded at any time.



Contact Us
Sales Department
For information regarding this product or other products from our Monster 
divisions please use the following details below. 

Tel: 01347 878888 
Email: hello@monstershop.co.uk

Support Department
For queries about this product, warranty, returns or reporting faults please 
use the following details below. 

Tel: 01347 878887 
Email: help@monstershop.co.uk

Website
To view our product range and fantastic offers in the MonsterShop division 
please visit our website;

www.monstershop.co.uk

Address
To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below. 

Monster House, Alan Farnaby Way, Sheriff Hutton 
Industrial Estate, Sheriff Hutton, York YO60 6PG



Check out all our Monster brands at www.monstershop.co.uk

Monster Group (UK) is one of the UK’s fastest growing online retailers. 
We supply a diverse range of products which offer exceptional value for 
money. We strive to provide the best possible customer experience with 

free UK delivery across all our products and a Monster Guarantee for 100% 
satisfaction.

Our dedicated customer service team will be more than happy to help with 
any questions you may have. 

Home & Garden
Storage Shelving

Sign & Digital
Retail & Hospitality

Commercial Equipment


