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Food Warmer
60/90cm Wide

Try Monster - Buy Monster - Be Monster



Specification

Product Description

There’s nothing quite as tempting as delicious food on display just begging
you to buy it. Not only will this innovative food warmer and display case
help to showcase your products hygienically whilst making them look
extra appealing, but it will also keep your food warm and fresh for longer.
Your food waste will be down, and your sales will be up- it’s a winning
combination.

The food warmer also adds more than a touch of professionalism to your
catering operation. It’s a serious piece of equipment that makes your
business look good as well as your food- the glossy red finish and curved
front are attention-grabbing in all the right ways.

The electric food warmer cabinet is recommended for commercial use, and
has a working temperature of between 50°C-80°C to suit a range of catering
environments from canteens to cafes, and takeaways to street food trucks.
The built-in tray keeps the food fresh at maximum cost effectiveness, with

plenty of room to display a full range of different items to your hungry
customers.

Technical Information

Working Temperature: 50°C to 80°C

Voltage: 220-240 Volts
Power: 1200 Watts
Frequency: 50 Hz

Light Bulb: “T4” Fluorescent Bulb (476mm Pin to Pin)



Specification

Product Specifics

60cm Wide Glass Food Warmer

Dimensions: 59cm H x 66cm W x 45cm D
Weight: 26 KG
Materials: Powder Coated Steel and Glass

Number of Trays: 2

90cm Wide Glass Food Warmer

Dimensions: 59cm H x 95cm W x 45c¢cm D
Weight: 34 KG
Materials: Powder Coated Steel and Glass

Number of Trays: 3

Monster Guarantee

If you wish to return a product in perfect working order, we provide a 14 day
returns policy as long as the item is unopened and in a resalable condition.
A 12 month warranty applies to all of our electrical products; we will cover
labour, parts and delivery charges. Our policy is to try and fix the item
before arranging an exchange or refund. If for any reason a part is missing
please get in touch with us within 7 days on receipt of your order. You can
call or email our friendly and helpful Customer Support Team. For full terms
and conditions contact our Support Department via the details on the Con-
tact Us page.



Specification

Product Features

1. Heater 6. Rubber Feet
2. Food Trays 7. Plug
3. Food Shelf 8. Water Tray
4. Sliding Door 9. Temperature Control
5. Display Glass 10. Light Switch
Front View

Back View



User Guide

Assembly Instructions

Please follow these simple instructions to assemble the KuKoo Food
Warmer.

1) Ensure you have attached the sliding doors to the back of the cabinet.
This will help the Food Warmer reach and stay at temperature.

Note: If you have not attached the sliding doors, the interior of the warmer
will not reach and stay at the temperature chosen.

2) Slide in the food trays above the heating element.

3) Place in the food shelves.

4) There are 2 light bulbs in the warmer- one at the top and the other in the
front panel. To change the bulb in the front panel, slide out the front display

image, replace bulb and slide the front panel back in.
Note: The Food Warmer uses “T4” Fluorescent Bulbs (476mm Pin to Pin).

Top Light Bulb

Front Display
Panel with
Bottom Light
Bulb Behind




User Guide

Operation Instructions

Step One:
Place the KuKoo Food Warmer on a flat even surface, plug into mains.

Step Two:

Fill the water tray about half full with water. A little water will help create a
moist atmosphere inside the warmer, keeping all pies and pastries fresh and
tasty.

Note: Do not overfill the water tray. Overfilling can cause spillage onto the
heating element.

Step Three:
Close the sliding doors. Turn the temperature control to 80°C. At 80°C, the
top of the food warmer will be slightly lower in temperature.

Step Four:

Once the KuKoo Food Warmer has reached temperature, fill the display unit
with all your pre-cooked tasty treats! Switch on the light and you are ready!
Note: This is not an oven- it will not cook your food, it simply keeps food
warm and at temperature for a prolonged period of time.

Water Tray Temperature Control (L)
Light Switch (R)



Troubleshooting

Cleaning and Maintenance

1) Before cleaning, please turn all power off at the mains.
2) Remove all food.

3) Allow trays to cool.

4) Clean using appropriate products.

5) Allow to dry before replacing parts back into the warmer.

Resolution Guide

Please read through the guide below if you have any issues or faults with
your KuKoo Food Warmer.

Q: There are parts missing from my order

A: If there appears to be any part missing from your package contact our
Customer Support team via the details on the Contact Us page within 7 days
of receipt.

Q: My KuKoo Food Warmer will not reach temperature.

A: Check the plug socket is in and switched on at the mains. Turn the
temperature to desired heat. Close the sliding doors and allow to reach

to temperature. The temperature will be lower at the top of the cabinet
compared to the bottom. The temperature will fluctuate when the doors are
opened and closed.

Q: My food is going dry.

A: Ensure there is a little water in the water tray. This will create a moist
atmosphere and keep your food fresh. Be careful and do not overfill with
water.

Q: The display lights will not switch on.

A: Please check the bulbs have not blown. To change the lower bulb, remove
the front panel by sliding out, replace the bulb and slide the front panel
back into place.



Safety Advice

Safe Working Practice

Please read through the safe working practice to ensure prevention of injury
or damage to the device.

Use indoors. This is a household and commercial appliance.
Do not overwork the machine.
Turn the power off and allow to cool before cleaning.

Only use genuine spare parts to maintain a safe and usable KuKoo Food
Warmer.

If damaged, do not operate the machine.

The KuKoo Food Warmer should be operated by a competent adult. Keep
out of reach of children and do not allow children to operate.

Take care when transporting.

Wash food trays and food shelves before use.

Do not pour water on the electrical housing.

Keep the KuKoo Food Warmer accessories clean to prolong working life.

Store appropriate foods and adhere to Food Health and Safety legislation.




Contact Us

Sales Department

For information regarding this device or other products from our Monster
divisions please use the following details below.

Tel: 01347 878888
Email: hello@monstershop.co.uk

Support Department

For queries about this device, warranty, returns or reporting faults please
use the following details below.

Tel: 01347 878887
Email: help@monstershop.co.uk

Website

To view our product range and fantastic offers in the Monster divisions
please visit our website

www.monstershop.co.uk

Address

To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below.

Monster House, Alan Farnaby Way, Sheriff Hutton
Industrial Estate, Sheriff Hutton, York YO60 6PG



MONSTER
bROUP.

Monster Group (UK) is one of the UK’s fastest growing online retailers.
We supply a diverse range of products which offer exceptional value for
money. We strive to provide the best possible customer experience with

free UK delivery across all our products and a Monster Guarantee for 100%
satisfaction.

Our dedicated customer service team will be more than happy to help with
any questions you may have.

Home & Garden
Storage Shelving
Sign & Digital
Retail & Hospitality
Commercial Equipment

Check out all our Monster brands at www.monstershop.co.uk




