
Information for Users of 
Windows 8 / Windows 10

We at Monster Group UK strive to ensure our products are 
the best they can be. Sometimes, this means we update or 
upgrade our products to ensure they run to their maximum 
efficiency, and to improve your experience with them too. 

For ease of use, we have made our Installation Guide of your new Vinyl Cut-
ter easier than ever. Please read this information carefully as this will make 
the installation and overall use of the Vinyl Cutter simpler and quicker. 

1) Open the main Instruction Manual of the Vinyl Cutter. 

2) In the section ‘Installation Guide’, go to ‘Computer Connection’. At the 
bottom of this sub-section, you will notice the sentence; ‘Windows 8.1 
and 10  customers will first need to “disable driver signature enforcement” 
before installing the drivers’, followed by a link. 

3) As we have upgraded the Vinyl Cutter’s hardware, this step is no longer 
required. 

Instead, please follow these simple steps: 

1) Connect your Vinyl Cutter with your computer or laptop via a USB cable. 

2) From ‘Start’, go to ‘Device Manager’ > ‘Ports (COM&PLT)’ > ‘USB Serial 
Port (COM2)’. Double click this. 

3) If you are connected to the Internet, the installation guide will now take 
place automatically. 
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4) If you are NOT connected to the Internet, you will need to install the Driv-
er manually by now inserting the CD included into your computer/laptop. 
Open up the files on this CD. There will be a file named ‘USBDriverInstall...’. 
Once you double-click this, wait for the installation process to finish auto-
matically. 

You can now return to the main Instruction Manual herein, which will run 
through some of the operation procedures and system capabilities of your 
product. 



Check out all our Monster brands at www.monstershop.co.uk

Monster Group (UK) is one of the UK’s fastest growing online retailers. 
We supply a diverse range of products which offer exceptional value for 
money. We strive to provide the best possible customer experience with 

free UK delivery across all our products and a Monster Guarantee for 100% 
satisfaction.

Our dedicated customer service team will be more than happy to help with 
any questions you may have. 

Home & Garden
Storage Shelving

Sign & Digital
Retail & Hospitality

Commercial Equipment


