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Specification
Product Description

Product Specifics

Monster Guarantee

Description here

Specifics here

If you wish to return a product in perfect working order, we provide a 14 day 
returns policy as long as the item is unopened and in a resalable condition. 
A 12 month warranty applies to all of our electrical products, we will cover 
labour, parts and delivery charges. Our policy is to try and fix the item 
before arranging an exchange or refund. For full terms and conditions 
contact our Support department via the details on the Contact page.
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Troubleshooting
Please read through the guide below if you have any issues or faults with 
your device. The information covers and resolves the majority of frequently 
asked questions. 

Q: Question
A: Answer

Resolution Guide



Safe Working Practice
Please read through the safe working practice to ensure prevention of 
injury or damage to the device.

Do not operate the device in areas of high temperature or humidity as the 
machine may not function correctly.

Do not use the machine if the adaptor wire is frayed or damaged. 

When the device is not in use ensure that the power plug is removed from 
the socket. This will prevent damage to the appliance through power surges. 

This appliance can be dangerous if the power cord or wires come into 
contact with water. Attaching a RCD adaptor will instantly cut off the 
electricity supply to the machine to prevent potentially fatal shocks.

Clean this product after every use and unplug the appliance from the wall 
whilst cleaning.

Please do not insert animals or objects other than poultry into the machine. 
This can result in damage to the rubber fingers and spinning disc which will 
affect the working order of the appliance.

Please do not insert any live poultry into the machine, animal cruelty is a 
criminal offence.

Only use this appliance with whole and intact poultry to avoid damage and 
bruising to the flesh of the bird. 

This machine can hold up to 10 small birds, overfilling the barrel can cause 
damage to the machine and prevent it from working correctly. This capacity 
is dependent upon the size of the poultry, as different breeds of bird may be 
smaller or larger than average. 

Safety Advice



Contact Us
For information regarding this device or other products from our Monster 
divisions please use the following details below. 

Tel: 01347 878888 
Email: sales@monstergroupuk.co.uk

For queries about this device, warranty, returns or reporting faults please 
use the following details below. 

Tel: 01347 878887 
Email: support@monstergroupuk.co.uk

To view our product range and fantastic offers in the Monster divisions 
please visit our website

www.monstershop.co.uk

To visit our office Monster House and view our products, send postal corre-
spondence or return items our address is provided below. 

Monster House, Alan Farnaby Way, Sheriff Hutton 
Industrial Estate, Sheriff Hutton, York YO60 6PG

Sales Department

Support Department

Website

Address



Check out all our Monster brands at www.monstershop.co.uk

Monster Group (UK) is one of the UK’s fastest growing online retailers. 
We supply a diverse range of products which offer exceptional value for 
money. We strive to provide the best possible customer experience with 

free UK delivery across all our products and a Monster Guarantee for 100% 
satisfaction.

Our dedicated customer service team will be more than happy to help with 
any questions you may have. 

Monster Chef
Monster Racking
Monster Doodles
Monster Scales
Monster Retail


